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MILLCROFT

ALL INCLUSIVE
LIFESTYLE CARE HOME




A VERY WARM WELCOME TO

WELCOME TO OUR HOME

Lyndsay Shard, Home Manager
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As a dedicated healthcare
professional, Lyndsay has gained a
wealth of experience in providing care
to elderly people to enrich their lives.
She is a knowledgeable and dedicated
leader who is passionate about

delivering the highest standards in care and quality of
life for residents.

I love that together we have created a nurturing
home where people living here feel safe, cared
for and valued —it’s incredibly rewarding to us
all. Providing high quality kind care is at the
centre of everything we do, every day.

YOUR HOME, YOUR LIFESTYLE

By taking the time to talk, to understand
people’s experiences and life story, we ensure
the care we provide supports freedom of
choice, independence and an active lifestyle.
Our home is a warm and welcoming community
for people who are supported to enjoy every
moment of living with us.

We work closely with both residents and their
families to create personalised care plans.

We do this by using the latest care planning
technology, so that at anytime, we know and
can meet each person’s goals and wishes.
Our care plans are designed to support each
person’s social, physical and mental wellbeing
so they can make the most of daily life.

MILLCROFT CARE HOME

6 we visited my sister today and
had a lovely lunch, as much
tea and coffee as we wanted.
The home was clean, the staff
were helpful, treated us with
great care and made us feel so
welcome. | never thought my
sister was ready to go into a care
home but she loves it, has made
friends and enjoys mixing with
the staff and residents alike.

Thank you for a lovely day. 99

Sister of Resident



ALL INCLUSIVE LIVING
For complete peace of mind

Millcroft is our residents’ home and we are there to
support those who live with us to enjoy it however
they wish. Our care team is available 24 hours a day
should assistance be required at any time of the
day or night. Our skilled Chefs provide meals and
snacks throughout the day, while our housekeeping
team look after all our residents’ laundry and keep
everyone’s rooms clean and tidy.

Each day, there is also a full
timetable of activities available in
the home, as well as many games,
crafts and other entertainment
that can be used any time. Whether
relaxing and watching TV or taking
part in a light exercise class, there is
something for everyone.
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WHAT’S INCLUDED

Our allinclusive fee gives complete peace of mind for people living in our homes, as they can enjoy our
facilities and services without having to worry about extra costs. Everything below is included in the
Millcroft package:

« Exceptional standards of  Regular appointments « Fulland varied programme
24 hour residential care with our carefully selected of activities every day

« Highly trained, caring and chiropodist « Clubs, entertainment and
compassionate care team « Beautifully landscaped talks within the home

+ Care plan tailored to your gardens and patio areas « Use of all social spaces
health, personal and « Choice of tasty, nutritious, including tea room, cinema,
care needs meals to enjoy with a glass of lounges, dining areas

« Spacious bedrooms with wine or beer should you wish and library
en-suite facilities, Smart TV « Selection of beverages and « Regular shopping trips and
and mini-fridge snacks throughout the day day trips out of the home

+ Garden rooms available « The choice to invite your accompanied by our

« Relaxing bathrooms with guests to dine with you team (Venue
specialist assisted baths « Dedicated leisure and admissions

+ Complimentary Wi-Fi wellbeing programme and may incur

« Monthly appointment at our regular social committee an additional

on-site hairdressing salon meetings charge)




HOW TO FIND

MILLCROFT

CARE HOME

Alfrick Close, Redditch B97 6RU
what3words: search second.tags.rinse

Alfrick Cl

Call us on 01527 433 384 or find us online
to find out more or to arrange a visit




